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2016-10 ACORD GRLC Standards – The Two-way query and its benefits in a 
nutshell 
 

The easiest way to eradicate cumbersome and email-based query handling amongst 
business partners in the (re)insurance administration is to implement the 2016-10 
ACORD GRLC Standards along with Ruschlikon Best Practices.  
 
If you want to read more, check out the revised document in full length: 
 
Two-way Query Benefits of Upgrading to 2016-10  

 
 
Irène Koller, Swiss Re and Ruschlikon Marketing Group Chair 
Eddie Tait, ACORD and Ruschlikon Member 
 
 

 
Thank you for reading 
 
Thank you for reading this Ruschlikon e-News, we hope you enjoyed the material.  
 
If you no longer wish to receive future editions, then please let us know via contact@ruschlikon.com and 
we will remove you from the distribution list.  
 
Alternatively, if you found the material interesting/informative, then please tell your friends and 
colleagues and recommend that they sign up via the same e-mail address, contact@ruschlikon.com 
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