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A year full of eDeployments with new and existing Ruschlikon member companies on the eAccounting and 
Claims side 
 
With a community actively collaborating and preparing for Blueprint Two activities, Ruschlikon implementations have accelerated 
 
The eAccounting and Claims community looks certain to report an increased volume of message exchange in 2024. This has been achieved by both existing 
Ruschlikon partners who implemented additional entities and also from companies joining the Ruschlikon community this year. These include mid-size brokers such 
as Howden Group and Acrisure Re, triggered by the preparation work for Blueprint Two – Phase Two, they have taken the opportunity to roll out with Ruschlikon 
for their global business.  
 
Generally, there are various ways to onboard with Ruschlikon enabled partners. Some choose a peer-to-peer approach, whilst others opt for a portal approach. If 
you want to know more, check out the Engaging with Ruschlikon – Selecting Technology Options and Vendors Document.  
 
You’ll never walk alone 
 
The Regional Implementation Groups (RIGs) are your on-the ground support when it comes to implementing Ruschlikon. The RIGs are close to the respective 
market and understand business needs, as all members are business practitioners. Through regular cross regional exchange, the community manages to leverage 
efforts and networks on a global scale. If you want to better understand the mandate of the Regional Implementation groups, or if you are interested in joining, you 
can find more information here: Regional Implementation Groups (acord.org). 
 
  

A&C 

http://www.ruschlikon.com/
https://www.acord.org/docs/default-source/ruschlikon-documents-newsletters/marketing-materials/engaging-with-ruschlikon---selecting-technology-options-and-vendors.pdf?sfvrsn=dd38cf3f_8
https://www.acord.org/standards-architecture/ruschlikon/ruschlikon-regional-implementation
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Our objectives 
 
For 2025+, the strategic objectives for the eAccounting and Claims community have been agreed on the following topics:  
 

• Alignment and design support of wider London Market and Lloyd’s syndicates with GRLC ACORD Standard/Ruschlikon activities through Blueprint Two – Phase 
Two 

• Enhance receiving capabilities of (re)insurance brokers 

• Support the ACORD standard developments through active contribution in eA&C BIG and other design groups to cover topics such as extended party messaging 
and claim management (e.g co-insurance, inter-company) 

• Set out how eMessaging standards can best interact with Artificial Intelligence, to ensure data integrity and guarantee the best results 

 
In addition, the community continues to closely collaborate with the ePlacing group to leverage experiences and push adoption. The post-placement messaging will 
be expanded to other Ruschlikon partners for testing and implementation and, last but not least, the community is focused on onboarding new Ruschlikon 
members and increasing message exchange with current members. 
 
"Collaboration drives innovation! Together, we accelerate implementations, expand connections, and welcome new partners to the Ruschlikon community. What a 
bright future of seamless eAccounting and Claims, where every message exchanged brings us closer to transforming the industry. I'm thrilled to continue our journey 
together with all the colleagues across the industry, the reinsurance value chain and across the globe."  

- Nicole Kellenberger, Swiss Re, Ruschlikon eAccounting and Claims Steering Committee co-Chair 

http://www.ruschlikon.com/
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“This year interest rose to a new level with many partners implementing in large commercial organisations. There has been a new uptake in creating digital 
partnerships, helping to remove manual/paper processes to provide a springboard for automation and AI. We have also seen partners looking at solutions globally 
to create value across the wider infrastructure. Thanks for all the help and support and the collaboration to make this happen.”  

- Simon Squires, AXA XL, Ruschlikon eAccounting and Claims Steering Committee co-Chair 
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