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Maximum benefits through usage of all message types! 
 
Consistent claim reporting across layers, thanks to Claim Movement Messages  
 
In Aon Re Solution's case study, Tom Neff reports on the 50% improved turnaround 
time for Aon entities using the full message suite. The linked claims and accounting 
messages are key to success. The number of queries from B2B business partners 
reduces dramatically if claims reporting for reserves and claims movements, follows 
the Ruschlikon/ACORD supported claim movement message principles.  
 
Whilst receiving companies can benefit from being able to successfully tap into the potential of 
automated claim creation and booking across layers, Aon has rolled out standardized processes and 
established transparent and consistent audit trails. With this, reconciliation work can be minimized and 
client services have improved. Ceding companies benefit from speedy cash management and early query 
handling.  
 
For more information, please check out the full document stored on the Ruschlikon website Case Study 
Aon Reinsurance Solutions - ECOT Usage or reach out to Tom who summarizes the Aon Re Solutions 
success story as follows “improved turnaround time and service to our clients are the key successes 
achieved from implementing Ruschlikon Claim Movement messages along with all other message types”. 
 
 
 
Tom Neff, Aon Re Solutions, Member of Ruschlikon eAccounting & Claims SteerCo, Chair of the Ruschlikon 
Business Implementation Group (BIG) and Co-Chair of Regional Implementation Group North America 
(RNAIG) 
 
 
 

Thank you for reading 
 
Thank you for reading this Ruschlikon e-News, we hope you enjoyed the material.  
 
If you found the material interesting/informative, then please tell your friends and colleagues and 
recommend that they sign up via the same e-mail address, contact@ruschlikon.com. 
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