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More than 10 million messages exchanged in 2023 
 
The eMessage exchange amongst business partners has almost doubled since 2020 
 
The 2023 eMessaging volume figures for accounting, claims, financial handling, and post-placement have 
been aggregated. The community can proudly report out that over 10 million messages were exchanged 
amongst major industry partners, despite the continuous impact of merger and acquisition activities that 
can temporarily disrupt automated data exchange. 
 
Aon, AXA XL, Everest Group, Gallagher Re, Guy Carpenter, Hannover Re, MAPFRE RE, Munich Re, 
PartnerRe, QBE Re, RenaissanceRe, SCOR, Swiss Re, Transatlantic Reinsurance, and WTW contributed to 
this success. These companies are committed to jointly transform the industry towards an end-to-end 
digital (re)insurance administration, in line with Ruschlikon best practises and ACORD GRLC data 
standards.  
 
Learn more on how our industry partners steer the implementations, what they learned and ultimately 
what tangible benefits they get from their implementations. Check out our case study section for 
recordings and documentation here: Case Studies (acord.org). 
 

 
 

 

Success 

http://www.ruschlikon.com/
https://www.acord.org/standards-architecture/ruschlikon/marketing-materials/case-studies
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Aon and Swiss Re live with post-placement messaging – the bridge is built 
 
In September 2023, Aon and Swiss Re reported out on the conclusion of the post-placement messaging 
pilot which allowed them a successful exchange of post-placement messages on some entities with the 
January 2024 renewal. Listen to the recording of the webinar in which Troy Hughes (Aon) and Kristina 
Hornikova (Swiss Re) share valuable insights from the project and the implementation: 
 

• Link to September 2023 article with webinar recording included 

• Link to October 2023 article with more information  
 
A big step ahead towards ePlacing messages in production 
 
The ePlacing community is confident that they will significantly contribute first ePlacing messages to the 
2024 figure report. You can read how Aon Reinsurance Solutions and Munich Re successfully ran their 
production pilot, with the July 2023 renewal, in the November 2023 article here.  
 
If you are a broker or a (re)insurance company who wants to know more or if you need specific support 
to onboard for the digital journey, we recommend reaching out to your closest Ruschlikon Regional 
Implementation Group. More information about the regional groups can be found here: Regional 
Implementation Groups (acord.org) 
 
Do you need more information on the ePlacing Toolkit?  
Check out the ACORD site here: Global Reinsurance & Large Commercial Data Standards (acord.org). 
 

 
Ruschlikon Marketing Group on behalf of SteerCo ePlacing and eAccounting and Claims 

 
 
Thank you for reading 
 
Thank you for reading this Ruschlikon e-News, we hope you enjoyed the material.  
 
If you no longer wish to receive future editions, then please let us know via contact@ruschlikon.com and 
we will remove you from the distribution list.  
 
Alternatively, if you found the material interesting/informative, then please tell your friends and 
colleagues and recommend that they sign up via the same e-mail address, contact@ruschlikon.com. 
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