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RNAIG Educational Sessions 
 
Building a stronger community through knowledge sharing 
 
The first module in a series of 5 Ruschlikon North America Implementation Group 
(RNAIG) training modules kicked off on the 13th of September, as an initiative to help 

provide training and support for new and prospective RNAIG members in the Americas market.  
 
Whilst applicable for all Ruschlikon members, the modules have been developed specifically for members 
who have not yet or partially implemented or those who would like to brush up on their understanding of 
Ruschlikon.  
 
The driving force behind these modules is to "provide our new & prospective members with a deeper 
understanding of ACORD and Ruschlikon and these modules will cover a number of topics to help them 
understand the benefits of and the how of implementation. Along with building a larger RNAIG 
community"  

- Sergio Ibanez, Swiss Re and RNAIG Co-Chair 
 

The training modules will be 
delivered virtually in a 60 - 90 
minute webinar (in an America 
friendly time zone), covering 
technical content with interactive 
Q&A sessions at the end. 
 
The first module had speakers from 
ACORD, Aon, The Hartford and 
Munich Re. It covered the various 
perspectives from these Ruschlikon 
members, highlighting through case 
studies the sender and receiver 
benefits to implementing all 
Ruschlikon ACORD message types. 

 
In case you missed it and would like to listen to the recording, please click the following link:  
Ruschlikon North America (RNAIG) Educational Sessions - Module 1 - Recording  
 
A second training module is scheduled for 10th November, where there will be another great line up of 
speakers with a focus on the topic of the Implementation Roadmap. This will detail how members can 
maximise the benefits, along with establishing solid project plans that have key milestones and best 
practices applied. 

Status Update 

http://www.ruschlikon.com/
https://attendee.gotowebinar.com/recording/7781685119682279949
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If you would like to register, please click the following link or image below: Ruschlikon North America 
Educational Session – Module 2 Registration Page 
 

 
 
The plan is to deliver the remaining 3 training modules in 2023 covering the following topics: 
 

• Technical Account Message 

• Claims Message 

• Financial Accounting message 
 
If you are interested, please email contact@ruschlikon.com to get notified of the training session dates 
for 2023.  
 

 
Ruschlikon Marketing Group on behalf of the Ruschlikon Steering Committees 

 
Thank you for reading  
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